
 Quick Guide: 
AirServer Troubleshooting Tips 

 

 

Goal: To ensure that AirServer is working properly in classrooms. 

 
*Best Practice:  Restart your laptop and iPad every 1-2 days to ensure ideal user experience. 

 

 

Step 1: Disable Miracast and Chrome Cast in AirServer settings by clicking on the AirServer icon 

located in your tray. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Step 2 (a): When needed, you can restart AirServer on your laptop. 

 

 

 

 

 

 

 

 

(b) Or you can type in “AirServer in                  and 

rebroadcast from here. 

 

 

 

 

 

 

 

 

 

Step 3:  If step three doesn’t resolve the issue, restart the iPad.  

 

Step 4:  If you are still having issues, restart your laptop. 

 

Step 5: Steps 2-4 may need to be repeated periodically as issues arise. 

 

 

 


